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HUMAN RESOURCES NEWS UPDATE                      VOLUME: 151 – DECEMBER 2015 

Please remember our Human Resources Newsletter has been drawn up specifically for staff who have been trained on Fund-related 

matters. We ask that you please inform the Fund of any changes in HR staff, so that we can ensure that the right people receive regular 

Fund updates.       

IMPORTANT UPDATES – IMPORTANT UPDATES  
 
OFFICE CLOSURE: 25 DECEMBER 2015 TO 1 JANUARY 2016 

 

The Fund’s offices, including the call centre, will be closed from Friday 25th of December to Friday 1st 

of January 2016 (inclusive) and will reopen on Monday 4th of January 2016. 

 
Funeral Claims during this period only:  

To ensure that funeral claims are attended to during the holiday season, we ask that you please 

submit your claims directly to Sanlam from 12h00 on the 24th of December 2015 to 14h00 on the 31st 

of December 2015. Please e-mail the claim forms with the supporting documents to 

sgrdeathclaims@sanlam.co.za. For urgent queries during this period, please contact Tania Crous 

from Sanlam on (021) 947 2623.  

 

Please copy the Fund’s administrator (marsha@verso.co.za) on all funeral claims submitted via e-

mail to the insurer or fax a copy of the claim to 021 917 4114. 

 

CONGRATULATIONS TO OUR NEWLY ELECTED MEMBER TRUSTEE  

 

The Fund recently concluded the Member Trustee Elections.   Mrs van Zyl was re-elected to serve as 

the new member trustee with effect from 1 January 2016. Her term of office will be 5 years. 

 

Mrs van Zyl is currently employed by the Sol Plaatje Municipality and has a decade of experience 

serving as a trustee on the CJPF Board and as the only female trustee, she brings a different 

perspective together with her wealth of 27 years of local government knowledge. We would like to 

congratulate her on her re-election.  
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ANNUAL BENEFIT STATEMENTS 
 

The 2015 Benefit Statements will be posted to our members in January 2016, which will provide them 

with a summary of their benefits, as at the end of the 2015 financial year (30 June 2015). It will also 

include a blank nomination form, which members can use to update their beneficiaries and nominees. 

Members will also be able to view their electronic benefit statements on the secure access section of 

the Fund’s website www.cjpf.co.za if they are registered for this facility.  Registration is as easy as 

obtaining the form from the website, completing and submitting it to the administrator.  Members are 

encouraged to view their statements online as this will avoid any unnecessary delays due to the 

postal system. 

Members are also reminded that they may view their latest member share values via the secure 

access section of the Fund’s website. 

 

CHECK AND UPDATE INFORMATION 

We are urging members to check that the information reflected on their statements is correct and we 

ask that you please assist where required, to ensure that the correct information is forwarded to the 

Fund. The information can be faxed to us on (021) 917 4114, e-mailed to support@capejoint.co.za or 

posted to PO Box 4300; Tyger Valley; 7536.  Please remember to quote the member’s pension or ID 

number on all correspondence addressed to the Fund. 

 

 

FESTIVE MESSAGE FROM THE TRUSTEES 

 
The Trustees thank you for your loyal support throughout this year and wish you and your family a 

very joyous and peaceful festive season and a prosperous 2016. If you are going to visit family or 

friends during this holiday season, we wish you a safe and peaceful journey. 

 

 

Indemnity Statement:  The Cape Joint Pension Fund & SASH Consulting Pty Ltd. do not accept liability for any loss, damage or expense that may be incurred as a direct result or 

consequence of reliance upon the information in this document.  If there is any conflict between the information and the document the actual Rules of the Cape Joint Pension Fund will 

prevail. 
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