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HUMAN RESOURCES NEWS UPDATE                         VOLUME: 144 – MARCH 2015 

Please remember our Human Resources Newsletter has been drawn up specifically for staff who have been trained on Fund-related 

matters. We ask that you please inform the Fund of any changes in HR staff, so that we can ensure that the right people receive regular 

Fund updates.      

IMPORTANT UPDATES – IMPORTANT UPDATES  
 

DC SECTION: REMINDER - RISK OPTION CHANGES 

 
Friendly Reminder: The deadline for members who wish to change their risk option is 31 March 

2015.  All risk option change forms received on or before this date will be submitted to the Insurer for 

approval. An administration fee of R100 is payable and proof of payment must accompany the form. 

Medical underwriting may be required. The option change effective date is 01 July 2015.  

The banking details for members requesting to change their Risk Option outside policy conditions i.e. 

before end of March 2015 are as follows: 

Verso Financial Services  
Bank: ABSA 
Branch code: 632005 
Account number: 4051521940 
Reference number: Member’s pension number 
 
Please contact the Fund’s call centre on (021) 943 5305 for more information on Risk Option changes 

or visit the Fund’s website, www.cjpf.co.za and go to the Members section. You can also download 

the Risk Option Change form by going to www.cjpf.co.za/Employers/E-forms. 

 

AVOID THE DELAY OF CLAIMS! 

 
The Fund receives claims from more than 70 participating employers for processing on a daily basis. 

These include resignation, funeral, death and disability claims and we need your help to ensure that 

these claims are paid out timeously. 

 

SUBMIT COMPLETED CLAIM FORMS AND SUPPORTING DOCUMENTS 

By providing us with the correct claim forms, completed in full and accompanied by the required 

supporting documents will assist us in ensuring that there are no unnecessary delays. If you are 

unsure which claim form or supporting documents to submit, please contact the call centre on (021) 

943 5305 for assistance. You can also visit the Fund’s website on www.cjpf.co.za, click on the 

http://www.cjpf.co.za/
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Employer section and then on E-Forms where you will find all the claims forms as well as information 

on the supporting documentation required. 

 
UPDATED PERSONAL DETAILS 

If a member’s personal details are not updated with the Fund, for example if a member is divorced, a 

payment cannot be made until clarity is received on whether the ex-spouse is entitled to receive a 

divorce grant payment. The Fund requires a copy of the final divorce order and settlement agreement 

before the claim can be finalised. 

 
Help to speed up a funeral and death benefit claim by providing the Fund with a marriage or birth 

certificate and an updated beneficiary nomination form, when submitting these claims. Up to date 

contact details will ensure that all Fund communication reaches the member every time. Members 

can also send a fax to (021) 917 4114 or e-mail to support@capejoint.co.za to update their personal 

details. 

Should they wish to change their nominees and beneficiaries, a beneficiary nomination form needs to 

be completed and submitted to the Fund. 

 

LATEST FUND RULES 

 
The latest version of the Consolidated Rules of the Fund is now available. You can view and 

download a copy from the Fund’s website, on www.cjpf.co.za, click on the Fund Governance section 

and then on Rules of the Fund. 

 

PENSIONER SECTION: CERTIFICATE OF EXISTENCE (COE) 

 
The Certificates of Existence have been posted to our pensioners with the March payment advice.  

The certificate must be signed by the pensioner and completed and stamped by a commissioner of 

oaths. The deadline for the submission of the completed document is 31 August 2015. 

 
The following people are usually registered as a Commissioner of Oaths 

• A medical doctor (his stamp must contain the words “Commissioner of Oaths”).  

• A magistrate of the court (the stamp must contain the words “Commissioner of Oaths”).  

• A municipal manager (the Local Authority stamp must be used).  

• A manager of a retirement home (the stamp of the concerned retirement home must be used)  

• A police officer (the South African Police Service stamp must be used).  

• The Chairman of the Board of Trustees or a Trustee of the Cape Joint Pension Fund. No 

stamp is needed in this case. We will verify the signature.  

• Officer of the Fund 

Indemnity Statement:  The Cape Joint Pension Fund & SASH Consulting Pty Ltd. do not accept liability for any loss, damage or expense that may be incurred as a direct result or 
consequence of reliance upon the information in this document.  If there is any conflict between the information and the document the actual Rules of the Cape Joint Pension Fund will 
prevail. 

http://www.cjpf.co.za/

