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Dear HR Partner

Festive Season office hours:
The Fund’s office, including the call-centre, will remain open over the festive season. 
We are here to assist you with member queries, induction of new employees etc.  In
addition to our call-centre, our communication consultant, Mr John Lenford, may be
contacted for assistance.

Call-centre contact details: 

e-mail: support@laretirementfund.co.za
Tel: 021 943 5305
Fax: 021 917 4114
Walk-in: Belmont Office Park, Twist Street, Bellville

https://protect-za.mimecast.com/s/XDAMBdt6JEbs6?domain=coms.omcorporatecommunication.co.za
mailto:support@laretirementfund.co.za
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We want to hear from you

In the words of Herry Ford:"Coming together s the begining;
keeping fogether is progress ; working fogether is success.” Please
work with us to help effectively reach more members by clicking here
to let us have our feedback on the kind of topics/information

you would fike to recieve from us. We look forward to your feedback!
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John Lenford’s contact details:  021 943 5363 or 021 943 5488 or 079 555 8080

Funeral claims:
The call-centre will however operate with skeleton staff from Wednesday 28
December until Friday 30 December 2016.  In order to ensure that funeral claims are
timeously attended to during the 3 days from 28 December to 30 December, we ask
that you please submit your claims directly to Sanlam over this period.

Sanlam Group Risk contact details:   
e-mail: sgrdeathclaims@sanlam.co.za
Tel: 021 947 6617 (Melanie le Keur)
Fax: 021 957 3788

I would like to take this opportunity to thank you for your support and wish you a
joyous and peaceful festive season and a prosperous 2017!  If you are visiting family
or friends during the holidays, we wish you a safe journey.

Ilse Hartlief
Principal Officer
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