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WELCOME

Congratulations on becoming a member of the LA Retirement Fund.  As a member of this proven 
and reputable retirement fund, you are already in a strong position to build up the savings you 
need to enjoy the retirement you want, and deserve.

For the LA Retirement Fund and its trustees, there is nothing more important than looking after 
the wellbeing of our members.  That’s why you and your future are at the heart of every decision 
made about your fund, and every action taken concerning it.   

By placing your trust in the LA Retirement Fund, you can be assured that you have access to solid 
retirement investment options with a history of reliable performance, plus modern, appropriate 
and relevant risk benefits to protect both your financial wellbeing and those of your loved ones.

Thank you for placing your trust in the LA Retirement Fund.  We are confident that you have 
made the best decision and we look forward to partnering with you to create your ideal future.

The LA Retirement Fund Trustees

ABOUT THIS MEMBER GUIDE

The aim of this member guide is to provide you, as a member of the LA Retirement Fund, with 
important and valuable information about your fund and all the benefits it offers you.  As such, it is 
important that you spend a few minutes looking through the contents of this guide to ensure that 
you get the most out of your fund membership.

It includes sections on how your fund works, who manages it, where it allows you to invest your 
retirement savings, the choices you have regarding your risk benefits cover, and what to do if you 
ever need to claim, or you want to leave the fund.

To start you off, the next section provides some easy-to-understand explanations of the financial 
words and phrases you are likely to come across in this guide.  If, after having a look through this 
member guide, you still have any questions or concerns, speak to your financial adviser or contact 
the LA Retirement Fund call centre.  The contact details are at the end of the guide. 
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UNDERSTANDING THE LANGUAGE

Aggressive investment  An investment strategy that places the emphasis on growing your money by 
investing a larger portion in riskier assets like equities.

Annuity  This is an investment, of your choice, that is made either within or outside 
the fund with your retirement savings so that you can receive monthly 
pension payments when you retire.

Board of Trustees  A group of people appointed and elected to oversee the fund and to make 
various decisions about it in the best interests of all its members. 

Capital  The amount of money you have invested.  If it is invested in an annuity, this 
is the lump sum of money (inclusive of growth thereon) from which you will 
draw your pension income every month.

Conservative investment  An investment strategy that focuses more on protecting your money from 
losing value than growing it.

Death cover  A type of insurance benefit that pays out a lump sum which the board of 
trustees will allocate to your loved ones to assist them financially should you 
die in service. 

Defined contribution Fund  A type of retirement fund where the amount of money that you (and 
your employer) contribute to the fund every month is clearly set out or 
defined in its rules.  The amount of your retirement benefit is not defined 
and depends on both the returns earned on the investment of your 
member share while you are contributing and the amount of the monthly 
contribution that is made to the fund.  The greater the contribution and 
the greater the investment returns, the greater the retirement benefit.  
Members of a defined contribution fund bear the investment risk.

Disability cover  A form of insurance benefit that pays out either a lump sum, or a monthly 
income to help you and your family members financially if you become 
disabled and are unable to earn a salary.

Draw down  A term used to explain the amount of money that you take from your 
retirement capital that has been invested in a living annuity to provide you 
with a monthly pension.

Governance The way your fund is managed, in line with the relevant regulations and laws.

Life Stage  An investment strategy that attempts to provide an appropriate balance
investment strategy   of risk and expected return at different stages in your working life.  Your 

retirement savings are invested according to the number of years you have 
left until your normal retirement date and are automatically moved through 
investment phases as you approach this date. 
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Living Annuity Your capital is invested in a variety of assets and will therefore be affected 
   by investment profits and losses.  The percentage you to choose to draw as 

a pension income will depend on the option you have chosen (default or 
customised).  The risk lies with you to ensure that your investment keeps up 
with inflation and that your invested capital is sufficient to provide you with 
an income until your death.  Any remaining capital on death may be paid to 
your nominated beneficiaries.

Member share  The balance in your fund account, including your contributions, your 
employer’s contributions, plus investment growth - less any costs inclusive of 
the costs of the risk benefits and funeral cover.

Moderate investment  An investment strategy that tries to reach a balance between aggressive 
and conservative to give you equal parts of growth and protection of your 
money.

Pensionable salary  The part of your total salary or package that is used to calculate your 
total retirement fund contributions.  You will find this amount in the new 
entrant certificate you received when you joined the fund, or in your annual 
member benefit statement. 

 
Personal information Means identity and/or passport number; date of birth and age; phone  
  number; email address; online messaging identifier ; account number;   
  physical address; gender, race and ethnic origin; photos; marital/  
  relationship status; criminal record; private correspondence; employment  
  history; salary information; financial information; education information;  
  physical and health information including medical history; and membership  
  of organisations/unions; the biometric information of the person; personal  
  opinions, views or preferences of the person; and the name of the person  
  if it appears with other Personal Information relating to the person or if the  
  disclosure of the name itself would reveal information about the person
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HOW THE LA RETIREMENT FUND WORKS

The LA Retirement Fund is a defined contribution retirement fund that is designed to provide 
fund members with superior retirement benefits as well as a choice of competitive death, disability 
and funeral benefits. 

Members have the option to invest their member share or retirement savings in an annuity at 
retirement (within or outside the fund) or receive some or all of their savings in cash – however, 
doing so will mean having to pay tax on the amount received. 

As a defined contribution fund, both you and your employer pay a set percentage of your 
pensionable salary into the fund every month.  Your contribution will be deducted from your 
salary automatically before you get paid each month. If you receive a total cost of employment 
remuneration package from your employer, the total contribution (member and employer) will be 
deducted from your package before you get paid each month.

As a member of a defined contribution fund, you have your own account within the fund and your 
contributions, and those of your employer, are paid into that account. 

These contributions are as follows:
• Your monthly contribution = 9% of your pensionable salary (Councillors pay 7.5%).
•  Your employer’s monthly contribution = 18% of your pensionable salary (Local Authorities pay 

either 7.5% or 10% of Councillors pensionable salaries).

To make sure that the savings in your fund account keep on growing, they are invested and earn 
returns that are also added to the account balance.

All of these, together, make up your member share, which grows steadily over time so that you 
can invest it when you retire and get a monthly pension to provide you with an income for your 
old age.  You do have the option of taking your full member share as a taxable cash lump sum on 
retirement.

YOUR 
MEMBER 
SHARE=

+

1

                                your contributions

  your employer’s contributions  

any investment growth

             Administration and other costs

+

+
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Keep an eye on how your retirement savings are growing
Since you have your own fund account, you can check on how your retirement fund savings are 
growing whenever you like.  To do that, simply register and login by clicking on the “secure website 
button”   on the home page of the LA Retirement Fund website www.laretirementfund.co.za

Growing your member share balance even more
LA Retirement Fund allows you to save even more towards your retirement if you want to.  You can 
do that by making extra voluntary payments into your fund account, via your payroll whenever you 
have the money to do so.  Remember, the more you put into your retirement fund now, the more 
it will pay out to you one day when you retire – especially if you leave your member share to keep 
growing right up until your retirement date. 

WHO LOOKS AFTER THE LA RETIREMENT FUND 
(AND YOUR SAVINGS)

The LA Retirement Fund places a priority on being well managed and keeping to the rules and 
laws that govern retirement funds in South Africa and it thereby ensures that fund members are 
protected and looked after.

A board of trustees is in charge of managing the fund and making decisions about its investments, 
benefits and structures all in the best interests of its members.  At least 50% of the members of 
this board are elected by members and pensioners which means you have a say in who manages 
the fund.  The remaining 50% comprises trustees who are appointed by local authorities and 
additional trustees who may be completely independent (i.e. suitably experienced individuals who 
have no connection with local or national government). 

In addition to being responsible for effectively managing the fund from day to day, the board of 
trustees has to: 
• Assess and select appropriate investments and investment managers.
•  Communicate with fund members and keep them up to date about all matters regarding their 

fund.
•  Make decisions about who should receive the death benefits of members who have passed 

away in-service.
• Help resolve any disputes lodged by members about various aspects of their fund.
•  Know and understand the rules of the fund and be aware of any changes to the law governing 

the fund.

Since this is a really big and, often complicated job, the board of trustees may call in various experts 
and consultants to help them make decisions about the fund.  However, the trustees always have 
the final say and are fully accountable to you, as a member, for the decisions and actions they take.  

The board of trustees is assisted by the principal officer in running the fund.  The principal officer 
must ensure that the decisions taken by the board are actioned and that all the fund’s service 
providers, including the administrator, fulfil the conditions of their contracts and mandates.
To see who the trustees of the LA Retirement Fund are right now go to  
www.laretirementfund.co.za
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YOUR BENEFITS EXPLAINED

Investments 
As a member of a defined contribution fund, you carry the investment risk.  This means that 
your invested member share is directly affected by any positive or negative returns earned by the 
investments you have chosen. 

Since every fund member has different investment needs, expectations and risk appetites, the LA 
Retirement Fund developed an innovative life stage investment strategy that provides members 
with an appropriate balance of risk and expected return at different stages in their working life.  

How the life stage investment strategy works
The strategy sees to it that your member share is automatically invested according to how many 
years you have left until your normal retirement age.  The younger you are, the longer you have to 
invest until retirement.  As a result, your investment can be exposed to more risk and is placed in 
more aggressive investments in an effort to earn higher returns.  The older and closer to retirement 
you are, the more protection your retirement savings need.  As such, your investment is shifted to 
less risky strategies, which may deliver lower growth, but will also keep your capital safe.

The life stage investment strategy automatically moves you through these phases – from a more 
aggressive investment approach (accumulation phase) with a focus on long term capital growth 
when you are younger than 60 to a more protection-focused conservative investment strategy 
(consolidation phase) as you near retirement age. 

Importantly, this strategy ensures your easy transition at retirement, enabling you to choose to 
have your retirement savings automatically invested in a living annuity in the fund when you retire.  
The in-fund living annuity will provide you with a pension income during your retirement years.

The two phases of the life stage portfolio are illustrated in the following diagrams:

Accumulation
younger than age 60

Growth
CPI + 6%

Consolidation
From 60-65 years

Moderate
CPI +4%

 RETIREMENT

Automatic move (can opt out)
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STAGE 1                STAGE 2             STAGE 3

Pre Retirement

Wealth 
Accumulation

Transition
Phase

Wealth
Preservation

Post Retirement
Income Options

Accumulation
portfolio

Consolidation
portfolio

Purchase an anuity

 Age 18       Age 59.5     Age 62.75

Below are some of the benefits that life stage investing gives you:
•  Cost effectiveness and simplicity of design that requires minimal intervention from you.
• Protection of your retirement benefits against the effects of inflation.
•  Enhanced or optimal returns during your pre-retirement cycle or protected returns during the 

transition phase close to your retirement.
• Acceptable risk levels given your time horizon to retirement.
• Access to funds managed by top investment managers.
•  Easy and seamless transition of your member share into a living annuity when you retire. 

To prevent you from being prejudiced by sudden or adverse market movements, your member 
share, when being switched from the Accumulation phase to the Consolidation phase will be 
transferred in fourteen tranches over a period of 3.5 years:
•  The first tranche will be processed at the beginning of the month following your attainment of 

age 59.5 years;
•  7.14% of your member share will thereafter be transitioned to the Consolidation phase every 

3 months.

Your member share will be fully invested in the Consolidation phase exactly 2 years and 3 months 
from your normal retirement age (i.e. 3 months before turning age 63).
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TRANSITION
PERIOD

TRANCHES

ACCUMULATION
PHASE

CONSOLIDATION
PHASE TOTAL AGE

0 100.00 0.00 100.00

1 92.86 7.14 100.00 59.50

2 85.71 14.29 100.00 59.75

3 78.57 21.43 100.00 60.00

4 71.43 28.57 100.00 60.25

5 64.29 35.71 100.00 60.50

6 57.14 42.86 100.00 60.75

7 50.00 50.00 100.00 61.00

8 42.86 57.14 100.00 61.25

9 35.71 64.29 100.00 61.50

10 28.57 71.43 100.00 61.75

11 21.43 78.57 100.00 62.00

12 14.29 85.71 100.00 62.25

13 7.14 92.86 100.00 62.50

14 0.00 100.00 100.00 62.75

•  All contributions made during the 3.5 years transitional period will be invested in the 
    Consolidation phase.
•  The phasing process is automated and is handled by the Fund Administrator so no actions are 
    required from members.

5.5                                    2.3                         0

Accumulation Phase

A
llo

ca
tio

n

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Years to normal retirment age

Transition Phase Consolidation Phase

Cash Bonds Equity
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Alternatives to the life stage investment strategy
While the life stage strategy is the default investment approach for the LA Retirement Fund you are 
allowed to choose not to invest in it and you can instead invest in any of the two underlying phases, 
namely the accumulation (aggressive) phase or the consolidation (moderate) phase. In addition to 
making use of one of these two life stage phases as a stand-alone investment option, you also have 
an option to invest in a conservative, low-risk option known as the preservation portfolio with a 
focus on capital preservation or the cash plus option or the Shari’ah compliant investment portfolio.
The cash plus option addresses capital risk and may be considered by members who are very close 
to retirement and who do not wish to be exposed to negative returns in the short period leading 
up to their retirement and may be considered by members planning to take a large part of their 
benefit as a cash lump sum.  The Shari’ah portfolio complies with Islamic investment principles and 
the investment managers satisfy the guidelines and standards as set from time to time by the Islamic 
Accounting and Auditing Organisation. 

The risk profile of this portfolio is moderate aggressive and can therefore be compared to the
Fund’s Consolidation and the Accumulation portfolios. The Shari’ah compliant Balanced Fund is
not utilised for the Fund’s default Defined Contribution or Pensioner investment strategies and is a
stand-alone portfolio for members wishing to invest in this portfolio.

Asset allocation
Please visit the fund’s website (www.laretirementfund.co.za) for the latest asset composition and 
investment returns earned within each portfolio and the applicable investment targets.

Changing your investment 
You can change your investment selection while you are a fund member.  You are allowed a 
maximum of two switches per fund year (i.e. between 1 July and 30 June) and the first of these 
switches is free.  A switching fee of R350 (incl VAT) is charged for the second switch.  This fee is 
taken from your member share being switched. It is recommended that you speak to a financial 
adviser before making the decision to switch your retirement investments.
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DEATH BENEFITS
The fund gives you the option to choose the amount of cover that best suits your needs and 
budget by allowing you to select the level of death cover (based on a multiple of your annual 
pensionable salary) according to your current age. An automatic default is applied in the event that 
you do not select your choice on appointment.

The table below illustrates the different age bands, the level of death cover available in each age 
band and the default selection that will be applied if you do not make a formal selection. 

AGE MULTIPLES OF ANNUAL SALARY

Younger than 30
Choice (multiples of annual pensionable salary)
No cover, 1, 2, 3, 4 or 5 times

Default Three times annual pensionable salary

Age 30 to 39
Choice (multiples of annual pensionable salary)
No cover, 1, 2, 3, 4 or 5 times

Default Three times annual pensionable salary

Age 40 to 49
Choice (multiples of annual pensionable salary)
No cover, 1, 2, 3, 4, 5 or 6 times

Default Three times annual pensionable salary

Age 50 to 54
Choice (multiples of annual pensionable salary)
No cover, 1, 2, 3, 4 or 5 times

Default Twice annual salary

Age 55 to 75
Choice (multiples of annual pensionable salary) 
No cover, 1 or 2 times

Default Twice annual salary

You will automatically be moved to the next age band on 1 July following your attainment of age 
30, 40, 50 and 55 (whichever is applicable).  Your level of cover chosen (i.e. the multiple of your 
annual pensionable earnings chosen) in the old age band will be continued in the new age band 
with the following exceptions:

•  On moving from the (30-39) age band to the (40-49) age band, you will qualify for an increase 
in the maximum multiple from 5 to 6 times your annual pensionable earnings. You will be 
alerted to this and you will be permitted to increase your multiple of cover.

•  On moving from the (40-49) age band to the (50-54) age band, your maximum cover reduces 
from 6 times to 5 times your annual pensionable earnings.

•  On moving from the (50-54) age band to the (55-75) age band, your maximum cover reduces 
to 2 times your annual pensionable earnings.

PLEASE NOTE
A special dispensation applies to members prior to 1 September 2017. Contact the 
Fund for the details.
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What is the cost of the death benefit cover?
The premium for your death benefit insurance cover is based on your age and the amount 
of death cover selected (i.e. the multiple of annual pensionable earnings chosen).  The general 
principles are that the insurance premium for younger members is lower than for older members 
and the higher the multiple chosen, the more the cost.  The premium will be automatically 
deducted from the monthly contribution your employer makes to the Fund on your behalf.  These 
costs are reviewed annually, for more details please visit www.laretirementfund.co.za.

Summary of the structure of the death benefit and how it works
•  The death benefit cover is designed to offer the appropriate amount of insurance at the 

ages where it is expected to be most required. All members under the age of 55 can access 
as much as 5 times annual pensionable salary as death cover (6 times between the ages of 
40 and 50).

•  As you get older the value of your Member Share in the Fund, which is also payable at death, 
increases. With the increase in your Member Share, the need for death benefit insurance 
is likely to reduce. For this reason the maximum death cover is two times annual salary for 
members older than 55.

•  Following insurance principles, as you get older the premium for the same level of death 
benefit insurance increases;

•  Take time when joining the Fund to make the appropriate selection. Future changes are 
allowed, especially for specific life events, but routine annual increases in cover are likely to be 
subject to various conditions.

•  You are allowed to change the level of your death cover once a year.  To exercise your annual 
option, you need to tell us, in writing, what changes to your death benefit insurance you want 
to make. This instruction must reach us before 31 March and will be implemented on 1 July. 

•  Death cover stops when you turn 75 years old.

•  The trustees use your beneficiary nomination form as a guideline when making decisions 
regarding to whom to allocate your death benefit. Always make sure you have completed and 
updated this form, especially as your life circumstances change.

•  The death benefit insurance will continue for the first 31 days after your termination of 
Fund membership.  This means that if you die during the 31 days immediately after the 
termination of membership, your family may submit a claim to the fund.  You have up to 
90 days after your termination of employment to elect to continue your cover through 
an individual insurance policy from the insurer.  No medical underwriting is required.  This 
option is available up to age 75.
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Other important information about your death benefit
We understand that personal circumstances change, which may have an impact on the death 
cover you need.  That’s why, in addition to the annual change, the LA Retirement Fund allows you 
to change your death cover option when you experience any of the following (referred to as life 
events):
• Marriage
• Divorce
• The death of a spouse
• The birth of a child
• Promotion
•  A member whose contract of employment changes from being permanent and in full-time 

service of the employer to an employee employed on a fixed-term contract or vice versa, may 
change his/her death cover option on the date of the employment contract change.

Present the applicable supporting documents (e.g. marriage or birth certificate) together with the 
Life events that require a change in insured death and disability income benefits option 
form and you may increase (or decrease) the level of your death benefit cover and it will take 
effect from the 1st of the month following confirmation of the life event. Confirmation of the “life 
event” must be presented within 3 months of the event. If not, principles as listed under the annual 
change will apply.

All forms are available on the fund website at www.laretirementfund.co.za.
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DISABILITY BENEFITS

All new members (from 1 August 2017) are automatically covered for a disability income benefit. 
You will need to formally select not to be covered for this benefit on appointment if that is your 
choice. Joining the disability insurance scheme at a later stage is restricted to life events only and 
on condition that it is requested within 3 months of the specific life event (examples of specific life 
events are detailed under the death benefits section).

PLEASE NOTE
If you select disability insurance on entry into the Fund, you CANNOT at any other 
stage opt out of the disability income benefit.

So how does the disability income benefit work?
If you become disabled prior to retirement and whilst a member of the LA Retirement Fund, you 
may qualify for a monthly disability benefit as follows:
The level of your benefit (i.e. the % of pensionable salary) will be determined by your age at 
disability. The following table records the benefit applicable to the various age bands:

AGE AT DISABILITY BENEFIT AS A % OF SALARY 

Up to 30 years 85%
31 to 40 75%
41 to 45 65%
46 to 50 55%
51 to 65 45%

Please note that once your claim is admitted, your benefit will not reduce as you get older. 
Example: a member aged 42 becomes disabled and the insurer grants the benefit. The benefit 
payable will amount to 65% of pensionable salary and this level will be maintained for as long as 
the claim is valid.
The maximum monthly disability benefit is equal to R215 000 per month (these Rand limits are 
reviewed from time to time).
The disability benefit becomes payable 3 months after you first become disabled and is increased 
annually at the lesser of 7% or the increase in the Consumer Price Index (CPI).
The disability benefit is payable until your death, recovery or retirement (at age 65), whichever 
occurs first.
For you to receive a disability benefit you must be medically assessed and your condition must 
satisfy the requirements set out in the insurance policy.  A member will be regarded as disabled if 
in the opinion of the insurer, and after the expiry of the 3 month waiting period, he is continuously 
and totally unable to perform his own occupation.  Once in receipt of a disability benefit, the 
insurer will monitor your condition and will require regular medical reports from specialists for 
that purpose.  After 2 years, your disability will be measured against your ability to perform a 
similar occupation taking into account your education, training, experience and degree of disability.
If you are a higher earner (i.e. where your disability income benefit exceeds R65 000 per month, 
including the employer waiver), you may be asked for proof that you are in good health before the 
insurer will cover you for your full potential benefit.  You will be informed should this be necessary.
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What is the cost of the disability income benefit cover?
The premium for your disability income benefit cover is a percentage of your pensionable salary. 
These premiums will be automatically deducted from the monthly contribution your employer 
makes to the Fund on your behalf.

For more details please visit www.laretirementfund.co.za

Will you remain a member of the LA Retirement Fund if you become 
disabled?
You will remain a member of the LA Retirement Fund for as long as the disability benefit is paid 
and your member share will continue to grow by contributions and investment returns.  You will 
also keep your funeral cover and, if you pass away before your normal retirement age of 65,  
your dependents will stay covered under the funeral benefit until you would have turned 65.  
In this case, your dependants will remain covered but will not be required to pay any further 
monthly premiums for this cover.  You also keep your chosen level of fund death benefit for as 
long as you remain a member of the Fund.

Other important information about your disability income benefit
You have up to 90 days after your termination of employment to elect to continue your cover 
through an individual insurance policy from the insurer. No medical underwriting is required. This 
option is available up to age 60.
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VALUE-ADDED BENEFITS

Funeral cover
No matter which risk cover option you choose, as a member of the LA Retirement Fund, you and 
your immediate family members automatically qualify for the following funeral cover as outlined in 
option 1.  

Alternatively, you may select option 2 or option 3 on becoming a member of the  
LA Retirement Fund.  This flexibility of design allows you to choose the amount of funeral cover 
that best suits your needs and budget.  Your decision is final and irrevocable.

OPTION 1 OPTION 2 OPTION 3

Member R30 000 R40 000 R55 000

Spouse R30 000 R40 000 R55 000

Qualifying children* 14 years and older R30 000 R40 000 R55 000

Qualifying* children 6 years and over, but 
younger than 14

R20 000 R20 000 R27 500

Qualifying* children younger than age 6 R10 000 R10 000 R10 000

Stillborn** children R5 000 R5 000 R10 000

*Qualifying child means unmarried and under the age of 21 or under the age of 26 years if a full-time student who 
is wholly dependent on you.
** A child is classified as stillborn if the child is at least 26 weeks from gestation.

The funeral benefit is paid out if you, or one of your qualifying family members, die. The benefit 
will be paid within 48 hours after the LA Retirement Fund receives a completed claim form and all 
other required documents – as listed on the claim form (also see the “submitting a claim section” 
of this member guide). 

The funeral cover includes a repatriation benefit which means the body of any person covered by 
the benefit will be transported to their place of burial from anywhere inside the borders of South 
Africa – at no cost.

These premiums are automatically deducted from the monthly contribution your employer 
makes to the fund on your behalf. In the unfortunate event that the member passes away before 
retirement, the members spouse and children will continue to be covered, without the payment of 
any additional premiums, until the deceased member’s normal retirement date. 

The monthly premium for funeral cover is automatically deducted from the monthly 
contributions you employer makes to the fund on your behalf.  The funeral benefit costs are 
reviewed annually, for more details please visit www.laretirementfund.co.za.
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In the unfortunate event that the member passes away before retirement, the member’s spouse 
and children will continue to be covered without the payment of any additional premiums, until 
the deceased member’s normal retirement date.

Pension-backed home loans
The LA Retirement Fund offers its members access to a valuable pension-backed home loan 
scheme.  This means that qualifying fund members can get surety for a home loan from FNB of up 
to 60% of their member share (i.e. the total amount saved up in their fund account). 

The loan granted can only be used to buy a house or pay for alterations to a house you already 
own.  Approval of the loan is still up to the FNB and is subject to the requirements of the National 
Credit Act.  If you qualify, the loan amount is paid directly into your bank account and then the 
monthly loan instalments will be deducted from your salary until the loan is fully paid. 

If you withdraw from the fund and you still owe money on the loan, the amount you owe will be 
taken off your member share before you are paid out your benefit. 

Voluntary extended funeral scheme
In addition to the funeral cover for yourself and your immediate family, the Fund now offers you 
the option of taking out affordable funeral cover for your Extended Family Members through 
its cost effective voluntary extended family funeral scheme.

Please refer to the benefits section on the website for more information.

Voluntary critical illness
As a member of the LA Retirement fund, you qualify to take out affordable critical illness cover for 
yourself within 3 months of joining.

The purpose of the benefit is to help you with any potentially overwhelming expenses and lifestyle 
adjustments caused by a critical illness or condition.

Please refer to the benefits section on the website for more information.
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WHAT HAPPENS WHEN YOU RETIRE OR LEAVE THE FUND?

If you leave your employer due to resignation, dismissal, retrenchment or retirement, your member 
share becomes available to you as a benefit.  Your benefit on exit includes the full amount of your 
savings in your fund account, including the contributions you and your employer have made plus 
the investment returns you have earned, less any administration costs and risk cover premiums. 

The benefit you receive will also be taxed.  The amount of tax depends on the savings amount 
and what you choose to do with it. For example, if you retire from employment and you elect to 
take the maximum permitted cash lump sum, your tax will be much higher than if you took a small 
amount in cash and invested the balance to provide you with a monthly pension. 

An important note about tax: 
You are strongly advised to get professional financial advice before making any decisions 
regarding your benefit on exit from the fund.  The tax you pay on retirement fund benefits 
is cumulative.  This means that the tax you pay on one benefit will impact on other benefits 
you may receive from other funds.  The tax scales are also progressive, which means that the 
bigger the lump sum benefit you receive, the higher the rate of tax you will be charged.

Here’s a closer look at your different benefit payments depending on the reason for leaving the 
fund:  

Benefits when you retire
All members of the LA Retirement Fund have a normal retirement age of 65, however, you may 
be eligible for early retirement from age 50.  You may also choose to keep on working beyond  
age 65, but this will require the consent of your employer.  Alternatively you may choose to 
retire from employment but elect to postpone receiving your retirement benefit from the 
fund to a later date (i.e. phased retirement from the fund).  When you later choose to receive 
your retirement benefit from the fund, your original benefit on retirement from service will be 
increased or decreased by the relevant fund returns to the date that you made your final election 
and your benefit will be calculated in terms of the fund’s rules.

In terms of the rules of the fund, applicable to phased retirement, your member share will be 
debited with such reasonable expenses as the board of trustees may determine from time to time 
in line with the fund’s agreed practice.

About the in-fund living annuity
As a member of the fund, you have the option of moving a portion of or all your retirement 
savings into a living annuity provided by the fund when you retire. Investing in this living annuity is 
effectively the same as ‘buying’ a pension. 
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At retirement when you invest in the in-fund living annuity, you select one of two options which 
will determine the investment of your retirement capital and the amount of your monthly pension: 
•  Trustee endorsed option
  This means that your savings are invested for you in the consolidation phase of the fund.  The 

amount of money you can take (draw down) from your retirement capital as a pension income 
is a fixed percentage of your retirement capital.  This percentage then increases every five 
years. 

•  Customised option
  You can choose to invest in any one or more of the LA Retirement Fund’s four investment 

options (i.e. the accumulation, consolidation or preservation phases or the shari’ah investment 
porfolio).  This flexibility also allows you to choose the investment option from where your 
monthly income must be paid.  In addition, you are required to select your draw down rate 
from a range applicable to your age band.  This effectively allows you to choose the percentage 
of your total retirement savings you can access as your pension income.  You can then adjust 
this draw down rate every year by selecting the appropriate rate to meet your needs from the 
range provided. 

As an in-fund living annuitant, you may elect to switch from the trustee endorsed option to the 
customised option and vice versa once a year on the anniversary of your retirement.

Of course, you don’t have to invest your retirement savings in the LA Retirement Fund living 
annuity when you retire.  You also have the option of investing your savings in any other annuity 
you choose, or taking some, or all, of your savings in cash*. 

In summary, when you retire, your member share can be:
• Invested fully in the in-fund living annuity that will pay a monthly pension to you; or 
•  A portion can be taken as a cash lump sum with the balance used to purchase the In-Fund 

Living Annuity; or
•   Invested fully in one or more annuity (of which one can be the In-Fund Living Annuity); or
•  A portion can be taken as a cash lump sum with the balance used to purchase more than one 

annuity (of which one may be the In-Fund Living Annuity); or
• Paid out to you as a cash lump sum for you to invest or spend as you wish. Please note that  
 this option is only available to members who were 55 and older on 1 March 2021.
• Transferred fully to a retirement annuity or preservation fund (subject to SARS approval).  
 
The benefit is subject to tax as shown in the tax tables available on the website at 
www.laretirementfund.co.za. 

* The payment of cash lump sums on retirement is subject to the Annuitisation Rules   
   applicable from 1 March 2021. Refer to the Fund’s website for further details.

Benefits when you resign or are dismissed
If you end your service with your employer before you reach retirement age, you will not be 
charged any penalties on your retirement benefit payment. If you resign and leave the fund before 
age 50, your member share will become payable as a lump sum, which is subject to tax according to 
the tax tables which are available on the LA Retirement Fund website (www.laretirementfund.co.za). 

https://protect-za.mimecast.com/s/iAseC58MgwhZ0jJmjhOQ3jM?domain=laretirementfund.co.za
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When you resign, your member share can either be:
• Transferred fully to another approved fund; or
• Transferred (in part) to another approved fund with the balance paid in cash; or
•  Preserved fully in the fund (called in-fund preservation) and you become a paid-up member; 

or
• Paid as a cash lump sum.

Benefits on retrenchment
If you are retrenched, your member share will be paid out by the fund.  You may also receive an 
additional amount paid to you by your employer.  

This extra payment will be the lesser of:
• 100% of your member share; or 
•  The difference between your age and 65 years, times 8% and multiplied by the amount of your 

member share. 

This full retrenchment benefit is paid as a lump sum amount and is subject to tax.  The same 
rate of tax applies as on retirement, as shown in the tax tables which are available on the LA 
Retirement Fund website (www.laretirementfund.co.za).  The same benefit options as set out above 
apply under resignation/dismissal.
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SUBMITTING A CLAIM

Your human resources department will help you with the claim process and will guide you on 
what documents need to be submitted. 

The claim process to follow, depending on the type of claim, is as follows:

Withdrawal (resignation, retrenchment, dismissal)
•  Complete the withdrawal claim form in full (to be filled in and signed by the member and 

employer).
•  Submit the claim form along with the additional required documentation.  The claim form 

specifies the additional documents that must accompany the withdrawal claim form.

Retirement (voluntary retirement and retrenchment/retirement)
•  Complete the voluntary retirement claim form if you are 50 and older and have elected to 

retire from employment (to be filled in and signed by you, the member and the employer).
•  Complete the re-organisation and compulsory early retirement claim form if you are 55 and 

older, have been retrenched from service and wish to retire from the fund (to be filled in and 
signed by you, the member and the employer).

How long will a claim payment take?
The processing and payment of a withdrawal and retirement claim can take up to eight 
weeks from your last working day. The actual amount of time it takes for you to receive your 
payment will depend on when you submitted all your claim documentation and whether 
your claim form was completed correctly. The payment can also only take place once the LA 
Retirement Fund receives a tax directive from SARS. Any delays in getting this directive from 
SARS could also delay your payment. One of the biggest causes of delayed claims, however, 
is the submission of incorrect or incomplete claim forms. Remember that both you and your 
employer must sign the claim form and you must include any additional documents relating to 
your claim as required by the LA Retirement Fund. 

Funeral benefit claim
•  Complete the funeral claim form in the event of the death of your spouse and/or children.  

The claim form specifies the additional documents that must accompany the funeral claim 
form.  The employer will complete this form in the event of your death in service.

Death claim
•  In the event of your death in service, the employer will complete both the death claim form 

and the disposal of death benefits form in full.  The employer will also request each of your 
dependants to complete the death claim financial needs analysis form.  The claim forms specify 
the additional documents that must accompany them.
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Note
It is important that you keep the fund informed of your wishes regarding the allocation of your 
death benefit by completing the confidential Beneficiary nomination form.  A full investigation is 
also required in terms of legislation and will be conducted to determine to whom your death 
benefit will be allocated and in what proportion. Part of this investigation requires the fund 
administrator to contact your employer and family members to obtain any relevant additional 
information and documents. All information is given to the board of trustees to assist them in the 
allocation of the fund death benefit. 

Disability claim
Complete the following documentation:
• Employee declaration
• Employer declaration
• Confidential medical report

For disability income benefits, your claim must be received by the LA Retirement Fund no more 
than three months from the date of your impairment. It is important that these disability claims are 
submitted timeously or they may be declined by the insurer.

All completed forms should be sent to LA Retirement Fund.

Fax all documentation to 021 917 4114
or 
Email it to: support@laretirementfund.co.za

YOU MUST ALSO POST THE ORIGNAL COMPLETED CLAIM FORM TO:

LA Retirement Fund
PO Box 4300
Tyger Valley
7536

PROCESSING OF PERSONAL INFORMATION

The Fund is committed to the adherence and compliance of the Protection of Personal 
Information Act (POPIA) and is committed to ensuring the protection of the Personal Information 
of Members and Fund Officers. This commitment is encompassed in the Fund’s Data Protection 
and Privacy Policy which ensures that the Fund and its Service Providers Process Personal 
Information responsibly and in a manner that demonstrates their commitment to upholding the 
right to privacy of Members and Fund Officers, subject to justifiable limitations.

It further establishes a common standard on the appropriate protection of Personal Information 
of Members and provides general principles regarding the right of individuals to privacy and to 
reasonable safeguarding and protection of their Personal Information.  The Board of Management, 
in its commitment to comply with POPIA, requires that the Fund’s Service Providers adhere to 
the lawful Processing of Personal Information in line with POPIA. The Data Protection and Privacy 
policy therefore also specifies minimum requirements and standards that are to be adhered to 
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with regards to the Processing of Personal Information by Service Providers of the Fund.

The Fund has concluded written agreements with its service providers and will ensure that your 
personal information is protected through adequate provisions in these agreements. If any of 
the Fund’s service providers are abroad, the Fund will not share your personal information with 
them, unless we are satisfied that they have adequate security measures in place to protect your 
personal information.

The Fund may use your information or obtain information about you for the following purposes:
•  Underwriting in respect of Fund risk benefits 
•  Assessment and processing of Fund benefit claims
•  Member communication
•  Verification of personal information
•  Claims checks (industry Life & Claims Register)
•  Tracing beneficiaries
•  Fraud prevention and detection
•  Market research and statistical analysis
•  Audit & record keeping purposes
•  Compliance with legal & regulatory requirements
•  Verifying your identity
•  Updating your personal information
•  Sharing information with service providers we engage to process such information on our 
behalf or who render services to the Fund.

  
You may access your personal information that we hold and you may also request us to correct 
any errors or to delete this information. In certain cases you have the right to object to the 
processing of your personal information. 

IMPORTANT CONTACT INFORMATION

For fund help and information

The LA Retirement Fund has a dedicated fund service centre to help you with any fund related 
queries. You can use this service, Monday to Friday, from 08:00 to16:30. 

Our consultants can be reached by any of the following channels:
• Tel: 021 943 5305
• Fax: 021 917 4114
• Email: support@laretirementfund.co.za

• Face-to-face by visiting our office at Belmont Office Park, Twist Street, Bellville.
• Whatsapp message: Send a Whatsapp message to 081 806 9959 and an administrator will 
     contact you.

General complaints and complaints related to processing of personal information

You are requested to follow the enquiries/complaints process provided under the Q&A 
section of the fund’s website.



Belmont Office Park, Twist Street, Bellville 7530
PO Box 4300, Tyger Valley 7536

Tel: 021 943 5305
Fax: 021 917 4114

e-mail: support@laretirementfund.co.za
website: www.laretirementfund.co.za

Whatsapp: 081 806 9959 
Fund Registration No: 12/8/1278/2
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