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Note from the PO

Certificate of Existence

Dear Pensioners
I can hardly believe that we are left with roughly
45 days before we say goodbye to 2021. Despite the
challenges that this year brought with it, we as a fund
have focused on moving forward and creating new ways
to ease the financial burden on both our members and
pensioners.
Someone once said that the art of life lies in a constant
readjustment to our surroundings. That is exactly what
we did, we have found new ways to reach you and
stay in touch despite the worldwide pandemic we are
still facing. Our new digital payslips, our availability via
WhatsApp and our brand new administration platform,
InSight by Verso (which you will read more about in
this newsletter) are just some of the ways we, as a
Fund, continue to grow and adapt to the ever-changing
world and needs of our members and pensioners.
Ultimately, as we stand on the threshold of a new year,
we would like to assure you that we remain committed
to our vision of providing the best possible retirement
outcome for all our members, retirees, and pensioners.
As we prepare to say goodbye to 2021, I would like to
take this opportunity to thank you for working with us
to improve your experience as a pensioner of the LA
Retirement Fund. I trust that you will have a safe and
joyful holiday season with friends and loved ones.
Here’s to a bright new year.
Ilse Hartlief
Principal Officer
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As always, you will be receiving
your pre-populated Certificate of
Existence (COE) with your March
2022 payslip. As a pensioner who
is currently receiving a monthly
income from the Fund, you
are required to complete and
submit a COE each year. This is
just a reminder to please keep
an eye out for this important
document during the month of
March. Once you receive it, it is
important that you ensure that
all the information we have on
record for you is correct. Once
you are happy, please sign and
certify the document and return
it to the Fund by the date that
will be indicated on the form. If
your COE is not received by the
Fund by 31 August 2022, your
monthly pension payments will
be stopped from September.
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Our new Administration system
As always, the Fund is working tirelessly behind the scenes to ensure that you, our
pensioners have the best possible experience when interacting
with the Fund. We are therefore happy to announce that
we launched our new admin system, InSight by Verso on
01 October 2021 for our pensioners and In-Fund Living
Annuitants.
The new system enables you to take control of your
financial future effortlessly and securely by enabling
you to view the following:
• Your personal details - you can now make your
own online changes to these details
• Your banking details – you may view these details,
but you will still need to contact the administrator,
Verso, should you need to update these details
• Your pensioner payslips
To register on this new admin system, please first
ensure that you have provided your email address to
the administrator, Verso.
Now follow the registration instructions below:
1. Enter the following address in your web browser:
https://ebadmin.verso.co.za/INpJus02/loginVerso
2. Click the REGISTRATION tab. The New user
registration page is displayed.
3. Select your identification type, SA ID or Passport,
from the drop-down list and enter your ID or
Passport number.
4. Enter your Surname. Click NEXT.
5. You will automatically be sent a One Time Password
(OTP) by selecting the Radio Button for either Cellphone number or Email Address.
Click SEND. The One-time password screen is displayed.
6. Capture the OTP that was sent to you either by email or SMS, in the Enter OTP field
on the One-time password page.
7. Click NEXT to continue.
8. The Registration page is displayed. Complete the details on the Registration page.
9. If registration is successful, the Registration successful page is displayed with the
following message: Success You may now log on
If you are unsure about anything, please contact the Fund:
Telephone: 021 943 5305
Email: support@laretirementfund.co.za
WhatsApp: 081 806 9959 (from 08h00 to 16h00)
Send us a WhatsApp and we will call you right back
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Change of details
Please do not forget to inform the LA Retirement Fund if you change your address or if any
other personal details need to be changed. Alternatively, you can update these yourself by
going online. Should your banking details change, please notify the Fund in writing before
the 10th of the month for your pension to be paid into your new account. Any notifications
received after the 10th of the month will only be implemented the following month. Also
note that the Fund’s decision to email rather than post payslips is another reason why we
must have your most recent details on record. This is a great opportunity for you to help
us get your payslips to you safely and instantly, by ensuring that we have an updated email
address. You can update your own details by going online or simply send us an email containing
your details/updated details and your request to support@laretirementfund.co.za. We look
forward to hearing from you.

Pension increase and bonus
Your pension increase effective on 1 January 2022 takes, amongst other things, the following
into account:
1. The Fund’s Pension Increase Policy:
The Fund’s Pension Increase Policy formally confirms the rationale underpinning the
annual increase granted to pensioners. The Fund’s current Pension Increase Policy targets
a pension increase of 70% of price inflation (CPI) effective 1 January but based on the
CPI to the preceding 30 June including the value of any bonus. The pension increase
is subject to affordability as determined by the Actuary having regard to investment
returns.
2. Investment returns and interest rates:
Last year, you were informed that the period from March 2020 to June 2020 had been a
particularly trying time as COVID-19 negatively impacted investment markets worldwide.
Whilst the impact resulted in a sudden drop in Fund assets, the Fund had recouped
most of these paper losses by August 2020. The investment returns on pensioner assets
amounted to a pleasing 18.9% p.a. for the year ending 30 June 2021.
The pensioner investment strategy means that investment returns should not be viewed
in isolation but rather together with the change in the value of the promised benefits
(liabilities). This is because a large portion of the assets (bonds) move in a similar way
to the value of the liabilities when interest rates change. When interest rates rise, the
value of both the assets and the liabilities decreases and vice-versa. Investment returns
on pensioners assets averaged 6.1% p.a. over the 3 years to 30 June 2021.
3. The financial strength of the Fund:
When the Board of Trustees considers the annual pension increase, financial soundness
is always foremost in mind. As mentioned last year, the Fund’s investment strategy and
reserves have helped protect the Fund against the financial impact of the pandemic.
The Board is pleased to confirm that the Pensioner Account is 104.7% funded as at 30
June 2021. The Fund therefore remains in a sound financial condition.
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The Board of Trustees has been able to grant a pension increase in line with the Fund’s
Pension Increase Policy. As mentioned above, the policy targets a pension increase of 70% of
price inflation, including the value of any bonus. Part of the targeted pension increase may
be exchanged for a bonus. However, this year, the Fund has generated a surplus and part of
this surplus will be applied towards funding a bonus payment in December.
We are pleased to confirm that your gross pension will be increased by 3.41% with effect
from 1 January 2022. Your January 2022 pension payslip will reflect your increased pension.
In addition, you will receive a bonus to be paid during December 2021 amounting to 100%
of your gross December pension. Your December pension payslip will reflect your bonus
payment. Please note that there is no requirement for the Fund to pay bonuses and there
should be no expectation for these to necessarily be repeated in future.
The pension increase and bonus are equivalent in value to an increase of 90% of price inflation.
This exceeds the target of 70% of price inflation because of the additional distribution of
surplus to fund the bonus payment.
Pro-rata pension increases and bonuses will be made in respect of pensions in payment for
less than a year.

Pensioner pay dates 2022
21 Jan 2022
22 July 2022

22 Feb 2022
22 Aug 2022

22 Mar 2022

22 April 2022

20 May 2022

22 June 2022

22 Sept 2022

21 Oct 2022

22 Nov 2022

15 Dec 2022

On behalf of the Management of
the Association of Pensioners I
wish you a blessed and pleasant
festive season. Our thoughts are
with those who were affected by
the Covid-19 pandemic over the last
year. During 2021, this Association
could successfully assist two of our
members with legal action against
municipalities regarding their
medical subsidies.
May you and your loved ones enjoy
good health and joy during 2022.
Best wishes
Steph du Toit
Chairman
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Are you doing your best to enjoy your golden years?
Here are a few questions you could ask yourself to ensure that you are making the most of
your retirement:
1. Do you have a plan?
If not, it’s never too late to start. Make a plan and stick to it, after all you have been
wishing for all this spare time your whole life, it’s important that you use it in a way that
brings you joy.
2. Are you reviewing your finances regularly?
You have spent your whole life planning for your retirement. Now that you have come this
far, it is important to stay on top of your finances. Don’t be afraid to consult a financial
adviser if you have any concerns and make the most of the benefits of pensioner discounts.
3. Which stage of retirement are you currently in and are you prepared for the
various stages?
• The honeymoon stage: The period right at the start when not waking up to go to
work feels like a dream come true.
• Adaptation: Adapting to this new phase of your life often calls for some introspection
and adjusting.
• Settling into retirement: Once you have found your routine, enjoy every moment.
• Increasing healthcare needs: Later in retirement as one gets older, there is an increase
in healthcare issues. Planning ahead with this in mind can save you unnecessary
anxiety later on (i.e. medical aid, caregiving, etc.)
4. Are doing your part to stay healthy?
Healthy eating, daily exercise, regular check-ups, and reduced stress are just some of the
ways that you can contribute towards a healthier you.
5. Have you found your people?
Maintaining healthy relationships during retirement is very important. You should be
making time for your friends and family, and it’s never too late to make new friends. Try
joining a club or look for ways to engage in activities that interest you in your community.

Festive season office hours:
The Fund’s call-centre will remain open over the festive season from 08:00 to 16:00. We are
here to assist you with any queries you may have.
Call-centre contact details:
Email: support@laretirementfund.co.za
Tel: 021 943 5305
Walk-in: Belmont Office Park, Twist Street, Bellville (from 08:00 to 16:00)
WhatsApp: 081 806 9959 (between 08:00 - 16:00)
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