
CHAIRMAN'S MESSAGE

The focus of this year's report is on 
“Ensuring that the Fund remains 
resilient”. Despite the many challenges 
related to the pandemic, the Fund 
continued to deliver on its vision of 
providing the best possible retirement 
outcome for the members, retirees and 
pensioners. The past two years have 
required a different way of working and 

interacting with our members. Our service providers have 
adapted well to the changed working environment. 

Cost curtailment remains a constant focus of the Trustees 
to ensure greater retirement savings. The increased use of 
technology resulted in several cost savings in-so-far as 
virtual meetings was concerned. The Board of Trustees 
continued to meet virtually and the Fund held its first very 
successful virtual Annual General Meeting (AGM) in May 
2021.  The next AGM will be held virtually on 27 May 2022.  
This enables a greater participation from our members, 
retirees and pensioners.  

The Fund's Risk Profiled Solutions outperformed inflation 
handsomely due to a strong post-Covid-19 pandemic 
market recovery. Our low-cost, actively managed In-Fund 
Living Annuity continued to see a large uptake amongst 
retiring members who also benefitted from the Trustees 
long-term diversified investment approach and principled 
philosophy to Fund governance.

The Fund is represented by the Municipal Retirement 
Organisation (MRO) in all legal proceedings related to the 
unlawfulness of the SALGBC collective agreement as it 
pertains to retirement funds. The MRO issued a High Court 
Application in the Pretoria High Court seeking to declare 
the Retirement Fund Restructuring Collective Agreement 
dated 15 September 2021 unlawful and unenforceable, 
alternatively reviewing and setting aside of the 
Retirement Fund Collective Agreement. The Board will 
keep all stakeholders informed of the progress.

The Board is grateful to the Fund's service providers for 
demonstrating their resilience during this period and for 
continuing to deliver a high standard of service to the Fund 
and its members, retirees and pensioners.

FY 2021 FUND HIGHLIGHTS

121 total benefits paid
(excluding pensions) amounting to R274 748 199

Excellent investment returns for members

Between   10.36% and 20.42%  

Pension increase 
of 1.0% 

(1 January 2021)

Pensioner bonus 
of 55% of gross 

pension
(December 2020)

Pension increase 
of 3.41% 

(1 January 2022)

Pensioner bonus 
of 100% of gross 

pension 
(December 2021)

Reliable support for pensioners

Stability maintained despite ongoing Covid-19 pandemic

Active members

Deferred members

Pensioners

Avg age of pensioners

In-Fund Living Annuitants

Assets under management

Y-o-Y cost reduction

1 363

19

2819

76

65

R3.568 billion

6% (R854 893)

1 436

20

3 073

78

52

R3.312 billion

3% (R460 784)

As at 
30 June 2021

As at 
30 June 2020

LONG-TERM INVESTMENT RETURNS SHOW RESILIENCE

The twelve months to June 2021 was a year in which patience as well 
as a calm and informed approach to investing finally paid off. 
Following on the heels of significant market volatility and 
uncertainty in early 2020, markets proved to be surprisingly resilient. 
The Fund yet again enjoyed strong performance across all risk 
profiled solutions for the period under review and remained a leader 
amongst its peers over the short, medium and long term.

The underlying selected investment managers exhibited exceptional 
competence in outperforming their respective asset class 
benchmarks. The tactical asset allocation and protection strategies 
which the Board oversees in conjunction with the Investment 
Consultant and the Tactical Asset Allocation investment manager 
complemented each risk profiled portfolio to provide protection 
against the worst of the unknown risks during this difficult period. 

  

     12 months  3 years  5 years  Since 
            inception

Accumulation    20.60%   7.90%  7.60%  7.40%

Consolidation    19.60%   8.40%  8.20%  8.40%

Preservation    15.10%   8.50%  8.30%  8.30%

Cash Plus    10.30%   7.20%  7.30%  7.40%

Shari’ah    17.10%   6.50%    6.20%

*The Inception date for the Shar'iah portfolio was February 2018.  All performance is shown net-         
of-fees.

GOOD GOVERNANCE: MEMBERS CAN HAVE THE 
CONFIDENCE THAT CONTROLS ARE IN PLACE

Good governance is a top priority for the Fund. The board recognises 
that it is only by ensuring this is a well-managed, ethical, and well-
governed Fund, that complies with all South African retirement fund 
regulations and requirements, that it can fully deliver on its obligations 
to its members and help them ensure that their good retirement 
outcomes remain within reach. 

50% of the Board are elected by members and pensioners. Member 
elections were held during this period and the Deputy Chairperson, Mrs 
Michelle van Zyl was re-elected to serve another 5-year term. The 
remaining 50% of the Board comprises Councillors who are 
appointed/elected by the local authorities and independent trustees. 
After the National elections in November 2021, Councillor Wouter 
Meiring of Breede Valley and Councillor Solomon Philander of City of 
Cape Town were re-elected for a further 5-year term of office.

To ensure compliance with the provisions of the Protection of Personal 
Information Act (POPIA) requirements, the Fund implemented a POPIA 
compliance framework. This also resulted in the finalisation of the 
Fund's Data Protection and Privacy Policy.

THERE FOR OUR MEMBERS WHEN THEY NEED US

The Member Support Services assists Fund members, retirees and 
pensioners via the Fund's call centre, a dedicated WhatsApp number, 
email, as well as face-to-face assistance for walk-in members and 
pensioners.

Fund members also have access to a dedicated Retirement Benefits 
Counsellor (RBC), who is not a financial advisor, but who provides them 
with clear, easy-to-understand information about the investment 
portfolios available to them, the workings of the In-Fund  Living Annuity 
and any other options available to members on exit. 

The following benefit claims were processed for the period 1 July 2020 to 
30 June 2021:

Claim Type 
Withdrawals
Retirement claims
Death claims
Divorce orders
Funeral claims

Number
29
72
20
7
35

Value
R13 176 228
R206 122 462
R52 992 632
R2 451 733
R1 025 000

“Resilience or hardiness is the ability to adapt to new circumstances when life presents the unpredictable.” - Salvatore R. Maddi, Psychologist and Author  

GOOD COMMUNICATION = CONNECTION WITH OUR 
MEMBERS

Despite continuing Covid-19 restrictions, the Fund still managed to 
visit 14 different municipalities, some of whom were called on more 
than once during the 4 road trips undertaken by the Fund. In 
addition, the Fund conducted over 80 inductions, both virtually and 
in-person. We hosted our first ever Human Resources (HR) workshops 
in May, July and October 2021. We encourage our members to attend 
the member sessions, whether they are virtual or in-person.  

As we continue to communicate electronically with our members, 
retirees and pensioners in respect of benefit statements, payslips, 
newsletters and various mailers, it is important that the Fund has 
updated contact information (cellphone number / email address).

FINANCIAL REPORTING

The Fund once again received an unqualified audit report from its 
external auditors, PWC Inc. The Annual Financial Statements for the year 
ending 30 June 2021 are available on the Fund's website.

A N N U A L  R E P O R T


