
Dear Member

The winter fires have started to crackle, the 
heaters have been taken out of storage and the 
soup is on the stove as the rain gently starts to 
fall. It is hard to believe that we are already going 
into winter and are almost halfway through another 
busy year.

The link to the latest Investment Update for Quarter 1 of 
2022 was emailed to our members on 16 May 2022. We encourage our members to 
read the quarterly Investment Updates as they serve to provide a useful market 
overview, give details of macro-economics and the current market conditions as well as 
the Fund's Risk Profiled Solutions performance.

The Board of Trustees will continue to work hard in ensuring that the Fund remains a retirement 
fund of choice in local government, providing optimal benefits to its members.

We will remain in contact with our members regarding our Member Education sessions and look 
forward to engaging with you regarding the Fund and its benefits.

Ilse Hartlief
Principal Officer
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ANNUAL 
GENERAL 
MEETING 

The Fund held its second live virtual Annual General 
Meeting (AGM) on 27 May 2022. This was again a 
resounding success, which enabled members who 
otherwise would not have been able to attend the 
meeting, to attend virtually. 

We would like to thank every person who joined the 
virtual AGM and we encourage those members who 
were unable to attend to view the recorded AGM which 
can be found on the Fund's website. 

On 17 May 2022, the Fund emailed the link to the 
Annual Report and the summarised infographic for the 
year ended 30 June 2021 to our members. We hope that 
you have had the opportunity to read the Annual Report 
and have found the content to be informative. The 
Fund has remained resilient through the last 2 years of 
the pandemic and details of the excellent investment 
returns achieved over this period were set out in the 
Annual Report, which can be found on the Fund’s 
website under “News/Annual Report”. 

ANNUAL 
REPORT

2020/2021

INSURED RISK
BENEFITS

On 18 May 2022, a link to an important Newsflash was 
sent to all active members. This Newsflash provided the 
details of the increased premium rates from 1 July 2022 
for the funeral cover and the lump sum death benefits 
due to the rise in the Covid-19 death claims 
experienced by the Fund.  

To contain the increase in the Funeral Benefit premium, 
the paid-up benefit option was removed from the 
Funeral Benefit policy with effect from 1 July 2022.

The premium in respect of both the Disability Income 
Benefit and the Voluntary Critical Illness Benefit 
remains unchanged from 1 July 2022.  

If you have not yet read the Newsflash, this can be 
accessed on the Fund's website under “News/Member 
News/2022”.

We remind our members to ensure that the Fund has 
your current contact details (cellphone number and e-
mail address) so that we can let you know when we will 
be visiting your area and to keep you informed of our 
future webinars and important Fund information.

If you have not yet done so, don't forget to download 
the new Verso Insight mobile App from the respective 
App Stores (either Apple or Android). The link to the 
Verso Insight web App can be accessed on the Fund's 
website. If you have not yet done this, we encourage 
you to, as this will enable you to access your member 
information effortlessly.

MEMBER 
ENGAGEMENT

Like tiny seeds with potent power to push 

through tough ground and become mighty 

trees, we hold innate reserves of 

unimaginable strength. We are resilient.

Catherine DeVrye



1. All members automatically have access to a free support service called the Family Assistance Service or Reality 
Access from Sanlam. This is a lifestyle and rewards programme designed to reward you for living a financially 
responsible life and it empowers you with the knowledge and tools you need to get financially fit. The benefits of 
this programme are as follows:

Emergency Medical Response

Burial Repatriation & Funeral Support

Legal Assist

Trauma, Assault & HIV Assist

Discount Coupons

Wealth Sense

Around-the-clock emergency medical support via Sanlam's 24/7 
helpline.

Helps you to organise the burial of a loved one, including 
transportation, assistance with the claims process, advice on matters 
like death certificates and more.

Access to legal help via Sanlam's 24-hour helpline, operated by 
experts, ready to answer your legal queries.

Assistance with trauma and assault, as well as HIV support, should you 
ever need it.

Make your money go further with discount coupons on a variety of 
groceries.

A financial content portal packed with all the planning tips, 
information, and tools you need to become financially fit.

Around-the-clock emergency medical support 
thanks to Sanlam’s 24/7 helpline created for 
you. 

Helps you to organise the burial of a loved 
one, including transportation, assistance with 
the claims process, advice on matters like 
death certificates and more. 

Access to legal help via Sanlam’s 24 -hour 
helpline, operated by experts, ready to 
answer your legal queries. 

Assistance with trauma and assault, as well as 
HIV support, should you ever need it. 

Make your money go further with discount 

coupons on a variety of groceries. 

A financial content portal packed with all the 
planning tips, information, and tools you need 
to become financially fit. 

 

There are 3 easy ways to access these benefits:

TWO 
ADDITIONAL

FREE 
BENEFITS

(iii) You can update your personal information to get access to these exclusive benefits by emailing:  
info@sanlamreality.co.za.

(ii) Sanlam's dedicated Call Centre can help members to access the benefits. 
You can call 0860 732 548/9.

(i) Go to www.sanlamreality.co.za. 

Simply log in using your ID number and start exploring the benefits.

mailto:info@sanlamreality.co.za
http://www.sanlamreality.co.za


Momentum dedicated Call-Centre details:
Call:  0861 666 111
This number is available 24 hours a day, 365 days a year. Another person may also call on your behalf.

More information regarding these 2 additional free benefits is available on the Fund's website under 
“Benefits” / “Family Assistance Service”.

In the case of bereavement, the insurer assists with:
• Repatriation – ensuring the deceased member is safely 

returned home. These costs are borne by the insurer.
• Funeral assistance – helping with funeral arrangements 

for the deceased. This does not include the payment of 
funeral costs.

• Discounts from certain funeral and transport service 
providers may be available.

• Legal advice – in the form of legal assistance on call.
• Bereavement counselling – arranging telephonic or face-

to-face support and advice.

In the case of trauma (hijacking or sexual assault), the 
insurer assists with:
• HIV protection services (i.e. up to 3 blood tests, 30-

day anti-retroviral starter pack, 7 day course of STI 
medication and morning after pill)

• Emergency medical services are sent to the scene of 
the medical emergency and the injured is 
transported to the nearest medical facility that can 
treat the emergency.  The cost of hospital care is not 
included.

• Telephonic or face-to-face trauma counselling and 
support services.

2. Members who have chosen Fund death cover which is provided by Momentum also have access to a free benefit 
that provides support to them and their immediate family (including parents-in-law) during traumatic life 
events, such as bereavement, hijacking, and sexual assault.

Control your own destiny or someone 

else will. 

 Jack Welch
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Retirement Benefits Counsellor / Client Liaison Officer 

The Fund's Retirement Benefits Counsellor, Grant Greenfield and the Client Liaison Officer, Glenda Kunene are 
available to assist with any questions you may have about the Fund.

They can be contacted as follows:

Grant Greenfield 
(Retirement Benefits 

Counsellor)
021 – 943 5305, 

or email:
support@laretirementfund.co.za 

Glenda Kunene 
(Client Liaison Officer) 

081 778 0923, 
or e-mail: 

glendak@verso.co.za

The Fund has a WhatsApp No:  
081 806 9959 to enable 

members to have easy access 
to communicate effectively 
with the Fund during office 

hours (8h00 to 16h00, Monday 
to Friday).

THE TWO-POT
SYSTEM

We have previously discussed National Treasury's announcement that government is working on a 
“two-pot system”, which aims to provide a solution for members to access part of their retirement 
savings in an emergency, while still ensuring that members preserve the bulk of their retirement 
savings.

Mr Ismail Momoniat, Deputy Director General at National Treasury who serves as head of the Tax 
and Financial Sector Policy division, recently addressed the Pension Lawyers' Association on this 
topic. He advised that the draft legislation will be published later this year, however, the actual 
implementation of the two-pot system is likely to take some time.
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