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TURNAROUND TIMES: TWO-POT SAVINGS WITHDRAWALS
Dear Member

Since the implementation of the Two-Pot Retirement System on 1 September 2024,
and with industry-wide systems and processes now fully stabilised, processing
efficiencies have improved considerably. The Fund is processing savings pot
withdrawals in approximately 7 working days, which is in line with industry
standards.

To ensure the speedy processing of your savings pot
withdrawal, please ensure that you provide all the required
information when you make the application on the InTouch by
Verso mobile app.

For a complete guide to the Two-Pot Retirement System,
please click here.

The Board of Trustees cautions you from accessing money
from your savings pot unless you face extraordinary
circumstances and have no other available resources.

https://heyzine.com/flip-book/0735330b99.html
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